
Professional, Measured Results
Our goal is to provide “best-in-class” support to our clients. We see this 
as a partnership to help you get the most out of your investment by 
helping to overcome technical challenges in the shortest time possible. 
Our premium technical support services have a 96% approval rating 
from our customers. We realize that our engagement with customers on 
support issues is what helps bond the partnership we share.

Industry Experience
At D3, we focus on what we know best: engineering efficiency. Founded by those who worked in the industry, 
we understand that in today’s global market you are relying on your engineering department to give you the 
competitive edge you need to survive. Our Implementation Consultants have real world experience and D3 
Technologies has the highest Autodesk Technical Ratings possible.
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Certified, Best Practice
In order to be competitive in the marketplace, engineering must be as 
efficient or lean as possible. D3’s lean engineering specialists focus on 
optimizing your resources and processes to increase your engineering 
efficiency.

Access and Availability
In addition to subscription, D3 offers CAD support contracts. D3’s CAD 
support includes a dedicated tech staff that you can access several different 
ways anytime between 7 AM - 7 PM CT, Monday through Friday.

Get the Most Out of Your Investment with D3 CAD Support


